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Background and Aim: Administrative disputes are a common
challenge in organizational environments, institutions, and
departments. In recent years, the use of alternative dispute
resolution (ADR), especially through non-governmental
organizations, has been proposed as an effective solution to
reduce tensions and facilitate the process of resolving disputes in
organizations, which is the focus of the present discussion.

Materials and Methods: The present study is theoretical and
the method of the present article is descriptive-analytical.

Ethical Considerations: : In writing the present article, the
principles of writing articles have been observed scientifically
and ethically.

Findings: Conciliation, arbitration, and the High Dispute
Resolution Board are appropriate mechanisms for using the role
of popular organizations in resolving public disputes. In
addition, the Dispute Resolution Board arising from the
contractual instructions of the Ministry of Oil and arbitration,
which are derived from the Law on Handling Administrative
Violations approved in 1372, are noteworthy.

Conclusion: The guidelines for resolving contractual disputes of
the Ministry of Oil have accepted the use of conciliation and
arbitration methods in resolving administrative disputes. Articles
9, 12, and 17 of the Law on Handling Administrative Violations
also indirectly provide tools for creating conciliation
opportunities in government organizations. Also, the
Regulations of Non-Governmental Organizations approved in
2016 are another part of the popular approach to resolving
disputes in a non-governmental manner.
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